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Medical Device Use Error Root Cause Analysis offers practical guidance on how to methodically discover and explain 
the root cause of a use error a mistake that occurs when someone uses a medical device Covering medical devices used 
in the home and those used in clinical environments the book presents informative case studies about the use errors 
mistakes that people make when using a medical device the potential consequences and design base About the Author 
Michael E Wiklund is general manager of the human factors engineering HFE practice at UL Wiklund as well as 
professor of the practice at Tufts University where he teaches courses on HFE He has more than 30 years of experi 
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